
RETURN AND EXCHANGE FORM

Fill in the form, print it and put it in the parcel with the items you are sending back.

1. Fill in your details and the items below.
2. Pack the unworn and unwashed items with their tags in the original

packaging and add this form.

3. Send the parcel to the address on the right with a carrier of your choice.

You can exchange items within 30 days and return them within 14 days
of delivery, no reason needed.

SEND THE PARCEL TO

Tallguys s.r.o.
Třída Tomáše Bati 640
760 01 Zlín
Czech Republic
Questions? Write to us at
info@tallguys.cz

YOUR DETAILS
ORDER NUMBER ORDER DATE RECEIVED ON

NAME AND SURNAME E-MAIL

ADDRESS

IBAN FOR REFUND (only for a refund)

ITEMS YOU ARE SENDING BACK

PRODUCT SIZE /
LENGTH

QTY REASON EXCHANGE FOR (SIZE /
LENGTH)

REFUND

Reason codes: 1 too small   2 too big   3 too short   4 too long   5 different colour or style   6 other

EXCHANGE OR REFUND

Exchange - please send me the size or length written in the table.

Withdrawal from the contract (refund within 14 days)

To Tallguys s.r.o., Třída Tomáše Bati 640, 760 01 Zlín, Czech Republic, e-mail info@tallguys.cz: I/We (*) hereby give notice that
I/We (*) withdraw from my/our (*) contract of sale of the goods listed above, ordered on (*) / received on (*) the dates stated
above.

(*) Delete as appropriate.

DATE SIGNATURE OF CONSUMER(S) (ONLY IF THIS FORM IS SENT ON PAPER)

Exchange 30 days, return 14 days from delivery. Defects (complaints) are handled separately, see the Exchange and return page. tallguys.cz


